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PWMS User Guide 

A Product of Neilsoft 

Project Work – Sharing 

Management System 



PWMS Introduction 
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PWMS is a system for all types of project-related communication and  

easy management / tracking of this communication  

among multiple persons at Client's place and Neilsoft  

Page  



PWMS Login Page 
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•  To login into PWMS, user needs to use https://pwmsoncloud.neilsoft.com URL.  

 

•  User ID and Password is available from Neilsoft – pwms.support@neilsoft.com 

 

•  Enter your email ID in Email ID textbox  

 

•  Enter your password  

 

•  Click “Submit” button to login PWMS portal  
 

•  User can use “Forgot Password” functionality  
to receive PWMS Login Credentials Page 

https://pwmsoncloud.neilsoft.com/
mailto:pwms.support@neilsoft.com
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Two Factor Authentication 
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PWMS Introduction 

•  Web-based  

•  Multi-location teams  

•  Add and track following project communication – PROJECT wise: 

 

 

 

 

 

 

 

•  File attachment  

•  Automatic e-mail notification  

•  Data availability (at central place) for “Knowledge Management”  
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Add Email Communication Page 

By clicking “Add Communication” tab from left navigation menu, user can add new Email communication  
•  Users can experience automatic suggestions similar to Outlook, while typing names of the assigned users 

from the project in the ‘To’ & ‘Cc’ textbox fields  
•  Copy Communication to others: User  

can write email IDs of non PWMS users  

into this field to receive email  

notification of “Email Communication”  
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User can give any style to communication text by using “Customize Textbox” features. It will allow user to change text 

style, color, font family, font size, etc. 

Advanced Text Editor with new features and look 
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File Attachment Feature 
•  User can select Multiple files in single attempt. “Delete” option is also available to remove file(s)  
•  All attachments will be displayed in Grid format with File name, File size, and Total file size, etc.  

•  While adding new communication or modifying existing communication, maximum file size allowed is  

•12 MB (total) for all attachment files  

Modify Attachments and Re-attach  

•  Open existing attachment by clicking on the (latest version) file.  
•  After modifying, save the file on PC with same name (#1).  
•  Then add it to the same “Communication” as an attachment.  
•  It gets attached with suffix “_vx” (x is the next version number).  
•  (#1) - If file is saved with new name, then there is no question of above mentioned suffix getting 

added to the file name.  

•  Note: Do NOT add special characters like [ , ; \ ] ) } / : [ ( { * % ? “ ” < > | & ‘ ] # + – in file name of 

the file to be attached to PWMS communication.  
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Description Trail 
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What's new Page  

By Default “What's new” Page shows latest communication added in last 48 hours with  
option to populate newly added / updated communications up to 7 days from all the assigned  

projects to logged-in user  
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View Communication Page  

•  View communication page shows communication added under selected project, user can select project from 

project drop down list  

•  User can change status of multiple communications by selecting status drop down. Once user clicks on 

“Update All” button, it will save selected status of communication  
•  User can view / modify communication by clicking subject line under subject column  

•  To Logout from PWMS, click “Logout” link from the top right of the header  
 

Click to 

Modify 
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Dashboard Page 
 

Dashboard contains only OPEN communications and it allows user to search communications using 

different search criteria like search by communication ID, communication type, etc.  



13 

Filter Page 

Filter Page allows user to search communication using different search criteria like Project Milestone, 

Communication Type, Reported to, Reported by, Communication Status, Communication Last Modified from 

Date, etc.  

 

Once user clicks on “Submit” button after 
selecting required search criteria, it will 

show result in below format with “Export 
to Excel” option  
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Customized View Page  

“Customized View” allows user to add more columns in default column list of “View Communication” 
page  
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Email Notification 
 

Users will receive email notification with the formatted text in a certain style used in “Customize Textbox” feature  

 

In automated email notification, sender field  

(i.e. “From”) will show “Display name” as per sender’s  
Name and e-mail ID will be fixed e-mail ID  

DoNotReply.PWMS@neilsoft.com  

 

 

Email Subject will be combination of Project Name _  

Subject text _ Communication ID  

 

Instructions in “Automatic e-mail notification”:  
1. Please do not reply to this auto generated e-mail  

message. Replies to this e-mail ID are not attended.  

2. To make sure you can receive PWMS notifications,  

please add DoNotReply.PWMS@neilsoft.com to your  

trusted contacts.  

mailto:DoNotReply.PWMS@neilsoft.com
mailto:DoNotReply.PWMS@neilsoft.com
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Thank You 


